WNndopmanus, KoTopyro Baua

KalenpHass KOMITaHNs 00s3aHa BaM

NPEfOCTaBUTh:

» GpoLuiopa 0 NpaBax KNveHTa KOMNaHK-onepatopa
KabesbHbIX ceTeit

+ OMUCaHNe NPOAYKTOB U YCIYT, LieH, NPaBIu YCTaHOBKM
1 TEXHINYECKOro 06CNYXIBaHUA, U NPaBUA O
KOHQUAEHLMANbHOCTI

. I/IH¢0pMaL|,I/IFI 0 nporpaMmax, KaHanax u NoObIX M3MeHEeHNAX
nporpamm unu HomepoB KaHanos

* HOBbIE NEPEYHU NPOrpamm, eCiin U3MEHUNICb HOMEPa KaHanoB

Yi0B1€eTBOPEHHOCTD K/IMEHTOB

Korza Bbl noanucbiBaeTeCh Ha HOBbINA KabenbHblit cepsuc

Unu Ha bonee BbICOKMIA YPOBEHb KabenbHoro (epBuca, 10
KOoMnaHnA-onepartop KabenbHbIX ceTeit [10’KHa rapaHTUPOBATb
TO, YTO Bbl 6yz|eTe [10BOJIbHbI KAYeCTBOM CepBuCa.

Kak o6parurscsa B [opoackoit oduc
KaOenbHOI CBA3N

TenedoH: Brenda Tate no ten. 206-386-1989 B pabouee
Bpema un 206 684-8498 KpyrnocyTouHbIi aBTOOTBETUMK.
Mo TpeboBaHuI0 Mbl NPeAOCTaBIM 06CTYKIIBaHME Ha BaLLeM
POZHOM A3blKe C TOMOLLbIO NepeBoAYNKa.

WnTepHet: www.seattle.gov/cable/comments.htm.

IIporpamma kabenpbHOroO cepBuCa
CO CKMIKOM

« Ecm Bbl yoBneTBOpAeTe onpeeneHHbIM KpUTepuam B
OTHOLLEHNN I0XOAA 11 ABNAETECH NOXMIbIM YENOBEKOM,
WHBANNAOM /UN XIBETe B CyOCUANPOBAHHOM JOME, TO

Bbl MOXeTe IMeTb NPaBo Ha CKUAKY Npu onnate cyeta 3a
kabenbHblii cepauc. Moxanyiicta, no3goHuTe B [opoacKoii
oduc kabenbHoii cBA3u no TenedoHy 206-386-1989.
(CoTpyzHuKM 0Quca KabenbHoi CBA3I MOTYT MOCETUTH
rpynny AL WK OpraHM3aLyio, 4Tobbl NPeLoCTaBuTb
LONONHUTENbHYI0 UHGOPMALMIO.

CoxpaHeHne TeIeBU3NOHHOTO CUTHAA:
Ilepexon Kk m¢ppoBOMY TeNeBUIEHUIO

17 deBpana 2009 roga aHanoroBas TpaHcALNA byzet
npeKpaLLieHa 11 BCe CUrHanbl TeneseLLanms OyayT LuudpoBbiMy.
Pa3 Bbl monyuuv 31y OpoLLIOPY, TO 3T 03HAYUT, YTO Y BAC eCTb
kabenbHblii cepBiC, NO KpaiiHeii Mepe, Ha 0{HOM TeNeBu30pe.
Ecnny Bac ecb Apyrue Tenesu3opbl, KoTopble paboTaiot ot
aHTeHbI, TO BaM HYXHO OyzeT yCTaHoBUTb MpeobpasoBatenib,
yT00bI TENIEBU30pP MOT NPOZOIXATb NPUHNMATb CUTHANbI.
Y706b1 nonyuuTh ABa beCNNaTHbIX Bayyepa Ha cymmy $40
Kax[blii N4 NOKyNKu npeobpa3zosateneil LUGPOBbIX
CUrHanoB, noxanylicta, no3goxute 1-888-DTV-2009 nan
nocetute cainT www.dtv2009.gov. Ecnu y Bac ectb Bonpocbl,
no3BoHuTe no Tenedory 206-386-1989 unu noceture cait
www.seattle.gov/digitaltv.
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IIpaBa Knuentos

Kommannit-Oneparopos
Kao6enpubix CeTein




IlpaBa xnueHTOB
KOMIIAaHUII-0IIepaTOPOB
KaOenbHbBIX ceTeit B CuaTie

B Cuatne “IpaBa KNMeHTOB KOMNAHMNIA-0NePaTopOB KabeNbHbIX
ceteli (CCBOR)” Bctynunu B cuny B utone 1999 roga. Onm
NOMOIAY ThiCAYaM lodeid NoNyYuTb bonee KauecTBeHHoe
00CnyXMBaHMe OT KOMNaHUKU-0nepaTopa KabenbHbIX ceTeil.

B yem saxmiovarwrca “IIpaBa KameHTOB
KOMITAHMIT-0TIePaTOpOB KabeTbHbIX
cerei ”

(CBOR ycTaHaBnuBaeT ypoBeHb 1 KaYecTBO ePBHCa, KOTOPbIIA
AOMKHbI 06ecneunTb KOMNAHMK-0NepaTopbl KabenbHbIX ceTeil.
B Hem roBopwTCA 0 BaLuMx NpaBax, Kak KnueHTa KoMNaHum.
(CBOR npu3biBaeT COTPYAHIKOB KabenbHbIX KoMnaHuii

ObITb “BEXNIMBLIMI, 3HAIOLLMMIA 11 FOTOBBIMI MOMOYL” 1
“npenoctanATb 3QPeKTUBHOE 1 YLOBNETBOPUTENbHOE
00CyXMBaHIe NP BCeX KOHTAKTaX ¢ KNneHTaMn." YTobbl
npouuTatb Becb CCBOR Ha aHrnuiickom A3bike, BbliiAuTe Ha
caiit http://www.seattle.gov/cable/2001_Bill_of_Rights.htm.

IleHTpBI 06CTY)KMBaHNSA KINEHTOB

B opHOM 13 3TUX LieHTPOB 06CyKIBaHNA KNneHTOB B (13Te
Bbl MOXeTe ONNATUTb CYeT, 00MeHATb 060pyaoBaHie 1
noNyyuTb MHGOpPMALII 00 yCyrax KOMNaHuK-onepatopa
kabenbHbIx ceTeil. LleHTpbl 06CNYKIBAHNA KNMEHTOB OTKPbITbI
C MOHeZeNbHIKa Mo NATHULY, ¢ 8 yTpa Ao 7 Beyepa U B cyb60Ty,
€9yTpa 1o 5 Bevepa.

Comcast
Bce Bugbl yonyr: 1140 N 94th Street (B BocToky o Aurora Avenue)

Onnarta cueto/Bo3Bpat obopyaosaHus: City of Seattle Central
Neighborhood Service Center at 2301 So. Jackson, Suite 208

Broadstripe

(paHbLue Ha3biBanacb Millennium Digital Media)

Bce Buabl ycnyr: 604 Oakesdale Ave. S.W., Suite 101 B PeHToHe
Onnata/Bo3Bpart obopynosaus: (ity of Seattle Central
Neighborhood Service Center at 2301 So. Jackson, Suite 208

Yro6bl y3HaTb afpeca Apyrux 6an3nexatinx LEHTpoB,
no3goHute B Comcast no Tenedony 1-800-COMCAST wm
NOLLANTE UM NEKTPOHHOE Co00LLEHNe

Ilepe6ou B paborte

Mepebon B pabote KabenbHoro 060pyA0BaHMA JOMKHbI ObITb
yCTpaHeHbl B TeueHue 2 — 24 yacos. Ecm y Bac cryumnca
nepeboil B paboTe Tenesiu30pa UK MHTEPHETA, TO HE3aBUCUMO
0T IUTENbHOCTI Nepe60s, Bbl MOXETE NONYYUTb KPEANT B
CYeT ONNaThl BALLIETO CYET 3a TOT AHb, KOr/ia Npou3oLLen
nepe6oii. 0aHaKo, Bbl JOMKHbI NO3BOHNUTD, YTOObI NONYYUTH
3TOT KpezuT, NoTOMY YT, BO3MOXHO, €ro He Hauucnat
aBTOMATUYECKI.

O6cnyxuBaHNe KTNEHTOB, NMEIOIIUX
UHBATUTHOCTD

[locTaBKa v Bo3BparT npeobpazoBateneil kabenbHblx CUTHaNoB
NPON3BOANTCA bECNNATHO ANA KNUEHTOB-MHBANNLOB, UTO
TaKXe pacnpocTpaxaeTca Ha ycTpoiicTea TTY 1 ycTpoiicTBa
AVCTaHLMOHHOTO YNIpaBNeHna ANA N C 0rpaHInyeHHol
NOABIKHOCTbH0. Balua kabenbHad KoMnaHuA npegocTaBnAeT
CKIAKI Ha KabenbHble ycnyrin 1 060pyA0BaHMe, eCu Bbl
ABNAETECH MHBANNAOM WY BLLA CeMbA Y0BNETBOPAET
KpUTEpUAM ANA CeMbY C HU3KUM 0XOA0M

KoHuaeHI[manbHOCTh KIMEHTOB

be3 Balwero npeaBapuTenbHOro NUCbMEHHOT0 pa3peLLeHna
KoMnaHuA-onepartop KabenbHbIX CeTeil He Mmeet MpaBa
OTCNIEXKMBATb, KaKNE Nporpammbl Bbl CMOTPUTE. Takxe, OHM He
MEI0T NpaBa nNpoadaTb KOMy-J’IVI60 Ballle UMA 1 aapec, ecsin Bbl
MPOTUB 3TOr0 BO3paxaete.



